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Category We are Crisis Ready because we: Yes No NA 
Wish  

To 
Email 

How  
To 

 
clean and disinfect high-touch areas that are accessible to customers, 
tenants, and other individuals. 

      

 

use wipes or sprays containing at least 70% alcohol to disinfect touch 
screens. 

      

 

ensure our cleaning staff understand and follow proper protocols for the 
cleaning of our space. 

      

 

… plus 14 more questions       

 

have collected necessary employee contact information in advance.       

 

have a strict policy about coming to work ill.       

 

have a policy for employees to work from home.       

 

… plus 30 more questions       

 

have provided sufficient and accessible infection control supplies in all 
locations. 

      

 

encourage employees to wash their hands at established intervals and 
after coughing/sneezing into hands.  

      

 

issue small bottles (under 3.4 oz.) of 50-70% alcohol hand sanitizer (pg. 24 
in link). 

      

 

… plus 30 more questions       

 

disseminate information to employees about the company's pandemic 
preparedness and response plan. 

      

 

disseminate personal and family protection and response strategies.       

 

disseminate information for the at-home care of ill employees and family 
members. 

      

 

… plus 7 more questions       

 

ensure that the facility controls access, maintains order, and enforces 
social distancing. 

      

 

have guidelines to modify face-to-face contact between employees and 
customers (pg. 10 in link). 

      

 

use email, conference calls or online meetings.       

 

… plus 16 more questions       

… plus 2 more categories 128 questions in all       
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